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1. Executive Summary 

This research has been commissioned by One Community Eastleigh and the Eastleigh 

Community Safety Partnership to improve the current status of reporting of hate crime 

against people who identify as Lesbian, Gay, Bisexual, Transgender, Questioning or similar 

(LGBTQ+) in the Borough of Eastleigh. It is part of a wider ongoing body of work which aims 

to continually improve the safety and wellbeing of people living in and visiting Eastleigh. 

 

Hate crimes are described as any “acts of violence or hostility directed at people because of 

who they are or who someone thinks they are”1.  They are particularly concerning because 

they undermine basic human rights and have become increasingly prevalent over recent 

years2. The impact of hate crimes is wide-reaching, with emotional, psychological, societal 

and financial implications. 

 

Through the findings of this study, we hope to better understand the current level of hate 

crime reporting among LGBTQ+ people in the Borough of Eastleigh, and to identify ways in 

which this can be improved. This report concludes with recommendations which key 

stakeholders in the Borough of Eastleigh may wish to adopt in future, to ensure accessibility 

for and safety of LGBTQ+ people in the area.  
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2. Aim 

The aim of this study is to understand the current level of hate crime and its reporting 

among LGBTQ+ people in the Borough of Eastleigh, and to identify ways in which reporting 

services can be improved. 

 

Objectives 

● Through the use of primary data collection methods, gauge current level of hate 

crimes against the LGBTQ+ population in the Borough of Eastleigh 

● Assess the Hampshire Police Surveillance data on hate crimes 

● Understand some of the barriers to reporting of LGBTQ+ hate crimes by undertaking 

a literature review and qualitative survey  

● Liaise with local organisations which work with the LGBTQ+ community in order to 

obtain qualitative evidence about hate crime, its reporting, and how this can be 

improved 

● Develop recommendations for community organisations and reporting services to 

adopt in order to support safe and inclusive reporting of hate crimes against LGBTQ+ 

people 
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3. Study Design 

The first stage of this study involved collating, reading, analysing and evaluating existing 

literature on LGBTQ+ hate crime. To find these, search engines and research databases such 

as Google Scholar were used, as well as websites of charitable organisations such as 

Stonewall. The key findings were summarised in a brief literature review.  

 

Then, primary research was conducted in the form of surveys carried out at the first 

Eastleigh Pride in September 2018. For randomisation, every third person to pass the One 

Community stall was invited to participate. The results were assessed using descriptive 

statistical analysis in Microsoft Excel. Further surveys were also sent to charitable 

organisations working directly with and for LGBTQ+ people in Eastleigh and surroundings, 

including Breakout Youth and Eastleigh Citizens Advice, which also functions as a hate crime 

reporting centre. Due to a very small sample size and unknown distribution methods, results 

from this second round of surveys were used only anecdotally.   

 

To add depth and breadth to the research, qualitative data was also collected via two 

modalities. First, there were two open-ended questions in the survey: one asked the 

participants for suggestions on how the Police could better support LGBTQ+ hate crime 

reporting, and the second invited any additional comments. Moreover, observations and 

suggestions from key stakeholders in local organisations that work with the LGBTQ+ 

community were obtained for a more holistic perspective. 

Finally, all of this information was analysed, and the results were compiled to produce 

recommendations based upon the findings. 
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4. Key Terms 

Bisexual 

Discrimination 

Equality  

Gay 

Hate Crime 

Lesbian 

LGBTQ+ 

Prejudice 

Protected Characteristic 

Queer 

Transgender 

 

In this report, hate crimes committed against people identifying as LGBTQ+ due to their 

sexual orientation or gender identity are frequently referred to as “LGBTQ+ hate crimes”.  
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5. Literature Review 

5.1. Introduction 

5.1.1. What is “LGBTQ+”? 

LGBTQ+ is an acronym used to refer to people who identify as Lesbian, Gay, Bisexual, 

Transgender, Questioning, or sexual orientations and gender identities other than 

heterosexual and cisgender. In order to best approach potentially sensitive matters of 

sexual orientation and gender identity, it is important to have some understanding of the 

terms used.  

 

Another word which has become increasingly common to replace “LGBTQ+” is the umbrella 

term “queer”. While historically this has been viewed as a homophobic slur, the word has 

been reclaimed by many LGBTQ+ people. However, it should be used with caution, 

preferably only by those who self-identify using this word, and there are publications 

advising the media and organisations on how to refer to people’s identities and 

orientations3,4. Additionally, there are several online dictionaries available to educate 

stakeholders as well as the wider community on terms frequently used by and to refer to 

LGBTQ+ people. One such trusted resource can be found on the Stonewall website: 

 

https://www.stonewall.org.uk/help-advice/glossary-terms 

 

People identifying as LGBTQ+ face a distinct set of challenges. Not only have there been 

legal limitations set historically in the UK and worldwide on the rights and freedoms of 

LGBTQ+ people, but there continues to be frequent cases of micro-aggressions, 

https://www.stonewall.org.uk/help-advice/glossary-terms
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discrimination and hate crimes. It is important that these matters are discussed and 

investigated in order to create a society where everyone feels safe and accepted, and so 

that community organisations as well as public services can do all they can to support those 

who may be at increased risk of harm. 

 

5.1.2. What is Hate Crime? 

The Crown Prosecution Service (CPS) defines hate crime as a crime that encompasses “a 

range of criminal behaviour where the perpetrator is motivated by hostility or demonstrates 

hostility towards the victim's … identity”5. In short, a hate crime is a criminal act which 

undermines the freedom to a protected characteristic, defined by the Equality Act 20106. 

 

Protected characteristics include: 

● Age 

● Disability 

● Gender reassignment status 

● Marriage or civil partnership status 

● Race 

● Religion or belief 

● Sex 

● Sexual orientation 
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It is a criminal offence to discriminate against someone on the basis of any of these 

characteristics. Furthermore, the Equality Act also covers harassment and discrimination on 

the basis of protected characteristics; such incidents often form part of hate crimes6. 

 

Types of Hate Crime 

The term “hate crime” may conjure up mental images of violence and injury. However, it 

can in fact take many forms. It is crucial that individuals and organisations recognise what is 

considered to be a hate crime, so that appropriate action can be taken, and the crime is 

appropriately reported. 

 

Hate crime take place via a number of modalities, including: 

● In person 

● Online 

● Via post 

 

It includes, but is not limited to: 

● Physical violence 

● Harassment 

● Name-calling 

● Spreading malicious rumours 

● Blackmailing, bullying or intimidation 

● Sexually threatening behaviour 

● Damage to property 
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These lists are not exhaustive, and with the rise of social media, perpetrators are finding 

increasingly more ways to target their victims. Recent data revealed that public order 

offences (56%), followed by violence (33%) account for nine in ten hate crimes reported to 

the police2. 

 

5.2. Current Status of LGBTQ+ rights 

So, why is it that in 2019 people are still being attacked for who they are? When asking this 

question, it is important to consider the current status of LGBTQ+ rights both in the UK and 

internationally. 

 

Globally, LGBTQ+ people face many challenges (Figure 1).  

● Homosexuality is illegal in 73 countries7 

● Homosexual acts are punishable by the death penalty in 8 countries8 

● LGBTQ+ rights are being rolled back in the US, a country with a close relationship to 

the UK 

● Only five countries in the world have constitutions which explicitly guarantee 

equality regardless of sexual orientation or gender identity9, one of which is the UK 
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Figure 1: Map giving an overview of LGBTQ+ rights worldwide10 

 

 
 

It can be seen that LGBTQ+ people face significant discrimination and even threat to life 

across the globe. If laws can punish people on the basis of being LGBTQ+, it is hardly 

surprising that malicious individuals will do the same in the form of hate crime. 

 

5.2.1. LGBTQ+ equality in Britain: a timeline 

To better understand the discrimination faced by LGBTQ+ people here in the UK, it is useful 

to consider a timeline of key developments (Figure 211,12). 
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Figure 2: Milestones for rights of LGBTQ+ people in the UK 

 

It is only over recent decades that laws protecting equal rights for LGBTQ+ people have 

been passed. Until very recently, transgender rights were particularly neglected. Same-sex 

attraction was only declassified as a mental illness by the World Health Organisation in 

199212. However, it was not until 2005 that the Diagnostic and Statistical Manual for Mental 

Disorders, Fifth Edition (DSM-IV),  a key medical reference manual, replaced “gender 

identity disorder” with “gender dysphoria”, shifting the diagnosis of mental illness from 

being transgender to the psychological distress, i.e. dysphoria, associated with incongruous 

physical and psychological identities. Thus, in the past, being LGBTQ+ has not only been 

illegitimised from a legal perspective, but also medicalised. The shame brought by having 

2014 

Same-sex marriage legalised 

2010 

Equality Act officially adds "gender reassignment" as a protected characteristic 

2004 

Same-sex couples granted eqal rights and responsibilities via Civil 
Partnerships Act 

Gender Recognition Act passed, allowing people with gender 
dysphoria to legally change their gender 

2002 

Same-sex couples gain equal rights to adopt 

2002 

Homosexuals allowed to serve in armed forces 

1992 

World Health Organisation declassifies homosexuality as a mental illness 

1972 

First “Gay Pride Rally” in London 

1967 

Homosexual sex between males decriminalised in England and Wales 
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these “diseases” would not only act to perpetuate biases, pushing LGBTQ+ people to the 

peripheries of society, it also impacted on their self-esteem and self-worth. That is not to 

mention the atrocities that took place in order to “fix” these “treatable” conditions, such as 

electroconvulsion therapy in the 20th century13. (N.B. These were less controlled than 

present-day electroconvulsive therapy for treatment of some mental illnesses, which is 

carefully prescribed, with appropriated sedation, and generally well-tolerated). 

 

It is worth recognising that bisexual people and lesbians have often found themselves left 

out of the conversation on LGBTQ+ rights and may be underrepresented or excluded by 

international movements which should advocate for them14. This was the basis for the 

founding of Stonewall’s “Out of the Margins” project, a two-year programme focusing on 

lesbian, bisexual and transgender advocacy, visibility and rights worldwide.  

 

5.3. LGBTQ+ hate crime in the UK 

People who identify as LGBTQ+ are unfortunately often victims of hate crime. In the UK, a 

national survey found that an astounding one in five LGBT people had experienced hate 

crime directed towards their sexual orientation or gender identity in the twelve months 

prior15. That number doubles when analysing the results of transgender people in isolation. 

 

There has been a profound increase in hate crimes, including those against LGBTQ+ people, 

over recent years. A recent analysis by The Guardian using Home Office statistics cited a 

144% increase per capita between 2013-14 and 2017-18, with 11,600 crimes recorded in the 

most recent year of data16. However, this trend is not unique to the UK. Both the US and 
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several countries throughout Europe have reported an overall increase in hate incidents in 

recent years17,18. 

 

5.3.1. Where does it stem from? 

It is difficult to pinpoint an exact set of reasons for why hate crimes occur. Nevertheless, it 

should be acknowledged that there are several factors which have hindered societies’ 

acceptance of people who identify as LGBTQ+. 

 

History 

As highlighted in Section 6.2.1., homosexual acts were illegal in the UK, until being 

decriminalised in 1967. Despite the change in law, a change in beliefs can take far longer to 

manifest and homophobic ideas may be passed on down the generations. 

 

Religion and Culture 

Many homophobic and transphobic beliefs can be at least partially attributed to the 

interpretation of scriptural teachings from all mainstream religions. It is important that 

religious and cultural teachings are not deemed as an acceptable excuse for discriminatory 

or hateful behaviour towards LGBTQ+ people and that laws forbidding hate against any 

individual or group on the basis of their identity are consistently enforced.  

 

An updated relationships education curriculum is being introduced in the UK, with the aim 

of equipping children with the knowledge of “positive and safe relationships of all kinds”19, 
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including LGBTQ+ relationships. Unfortunately, this has caused unprecedented backlash 

(Case Study 120). 

 

 

 

Case Study 1: Relationships Education in Birmingham Schools 

 

Earlier this year, the UK Government introduced a new mandatory relationships and sex 

education (RSE) curriculum for primary school children, in the hope of encouraging a 

healthy understanding of relationships and respect, including towards LGBTQ+ people. 

 

Unfortunately, this led to protests, 

predominantly outside two schools in 

Birmingham. The majority of protesters held 

religious beliefs that homosexuality is a sin. 

These protests were condemned by a number 

of MPs and the Court even had to enforce an 

injunction, prohibiting the protests within a specific radius of the schools. MP Jess Phillips 

has described the protests as “hate preaching”. However, protestors defend that they are 

not protesting against LGBTQ+ people existing, rather the representation of LGBTQ+ people 

in RSE lessons. 

 

The effects of these protests have no doubt been wide-reaching and their full impact is yet 

to be assessed. Not only did the protests cause disruption to the children’s education, but 

they also jeopardised the safety and dignity of LGBTQ+ children, parents and individuals 

nationwide. 

 

 

Photo: Gay Times - Community  
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Politics 

The increase in political instability and corresponding increase in mainstream, accepted hate 

speech, which the UN has vowed to tackle21, may be another significant catalyst for LGBTQ+ 

hate crimes. When the UK voted to exit the European Union (“Brexit”) in 2016, there was a 

“clear spike” in hate crimes2. It seems reasonable to infer that some people leverage politics 

as an opportunity to enforce their extremist views. 

 

Individual-level motivators 

As well as societal reasons, there have been several proposed theories on a more individual 

level as to why perpetrators commit hate crimes. One thought is that hate crimes are at the 

extreme end of prejudice, so prejudices must be addressed and should not be downplayed 

by focusing solely on criminal behaviour22,23. Another is the concept of the authoritarian 

personality proposed by Adorno et al24; this personality type tends to conform to 

conventional societal values and usually harbours prejudices against several marginalised 

groups. There is also the phenomenon whereby a person may feel “pushed” to commit hate 

crimes in order to be accepted by a particular group which may express extremist views. 

Interestingly, and perhaps most relevant to LGBTQ+ hate crime, there may be an element of 

shame leading someone to commit a hate crime25. For example, if someone has been led to 

believe that homosexuality is shameful, they may wish to distance themselves from 

homosexuality (whether or not they identify as LGBTQ+) by committing a hate crime against 

an LGBTQ+ person in order to openly show others that they do not identify with this group.  
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Ultimately, hate crimes appear to stem from a complex relationship between a range of 

factors and anyone who does not comply to societal norms may find themselves victimised. 

 

5.3.2. Case Study: A Hate Crime in London  

With robust laws and a global reputation for being accepting, it is easy to become 

complacent about advocating for LGBTQ+ rights in the UK. However, a quick look at the 

statistics above and a read of the recent news tells a very different story. 

 

Every day, acceptance, respect and safety for all are being challenged. One recent example 

occurred in what is often thought to be one of the most open-minded and diverse cities in 

the world – London, United Kingdom (Case Study 226,27).  

 

Case Study 2: A Hate Crime in London 

 

In the early hours of 30th May 2019, Melania Gemonyet and 

her girlfriend, Chris, were travelling on the bus after a date 

in London. They were approached by a group of young men, 

now known to be aged between 15 and 18 years old, who 

verbally harassed them, made sexual gestures and then 

physically attacked them when they refused to kiss. 

 

They required hospital treatment, with significant 

superficial injuries and a broken nose. Gemonyet shared the image above as a sombre 

reminder of the state of affairs of hate crimes against LGBTQ+ people in the UK. 

 

Photo: Melania Gemonyet via BBC News 
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Ben Hunte, BBC LGBT Correspondent, stated: “this attack is a shocking reminder that even 

in one of the world’s most accepting and celebrated cities, there is still work to be done to 

protect LGBT people from harm.” 

 

This harrowing incident serves as a stark example of what often goes unspoken about and 

unreported within the LGBTQ+ population15, and what needs to be tackled systematically 

and urgently – hate crime. 

 

5.4. Improving Reporting Interventions 

A number of organisations, including the UK Government, have attempted to develop 

national guidelines for improving the reporting of hate crime in the UK.  

 

5.4.1. Galop’s LGBT Hate Crime Quality Standard (2011) 

Galop describes themselves as “the LGBT+ anti-violence charity” and, among other things, 

they provide fantastic support for LGBTQ+ people who have experienced hate crime, sexual 

violence or domestic violence28. In 2011, Galop developed the “LGBT Hate Crime Quality 

Standard, a service improvement tool for organisations”, as part of their lead role within the 

National LGBT Hate Crime Partnership. It identifies key areas in which organisations can 

excel in providing optimal hate crime reporting services29. 

 

Galop has identified seven key components of an effective hate crime reporting service 

(Figure 3) and provides a self-assessment chart for organisations to assess the efficacy of 

current services and identify how they can improve (Appendix 2)29. 
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Figure 3: The Seven Components of Galop’s Quality Standard 

 

User centred service 

 

Workforce and learning 

 

Reaching out 

 

      LGBT Addressing diverse LGBT needs 

 

Policies and procedures 

 

    Monitoring and evaluating 

 

Strategy 

 

 

5.4.2. Action Against Hate (2013) 

In order to understand the current incidence of hate crimes and to ensure that victims 

receive the support they need, it is important that there are national-level interventions and 

pathways. In 2016, the UK Government developed “Action Against Hate” 30, a five-year 

action plan for tackling hate crime. It builds on the Government’s previous plan to tackle 

hate crime- Challenge It, Report It, Stop it31.  
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The five focuses of Action Against Hate are: 

1. Preventing hate crime 

 To be achieved primarily through education, including a project in schools 

equipping teachers to hold discussions with pupils about a range of topical 

issues. Additionally, roll out the new Anne Frank Trust schools programme, 

focused on preventing hate-related bullying and encouraging critical thinking 

on pupils’ own views32 

 An assessment of the current level of bullying in schools based on protected 

characteristics is also to be carried out by the Department for Education and 

Government Equalities Office. Programmes will then be devised with the aim 

to reduce levels 

 Educating other professionals 

 

2. Tackling hate crime in the community 

 Work in partnership with community groups to drive down hate crimes 

 Work with community-based organisations such as Galop to provide 

assistance to victims of LGBTQ+ hate crime 

  Work with the British Transport Police to improve crime reporting services  

 Improve support for online hate crime reporting 

 

3. Improving hate crime reporting  

 Encourage uptake of third-party hate crime reporting services by utilising 

advertising and establishing best practice standards within reporting centres 
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  Identify more locations where third-party reporting could be made available 

 Work with already established community organisations to ensure that they 

are equipped to report hate crimes 

 Develop new programmes, including for the LGBTQ+ community 

 Improve publicity of successful hate crime convictions, in order to gain public 

confidence in reporting hate crime 

 

4. Providing better support for victims of hate crimes 

 Improved training for the Police force on how to handle hate crime reports 

 Review of current hate crime report practices within the Police force 

 Receive feedback from victims and witnesses of hate crimes 

 Improve CPS services 

 

5. Improving understanding of hate crime 

 Primarily through data collection, analysis and interpretation 

 

With regards to improving reporting of LGBTQ+ hate crime specifically, the Action Against 

Hate plan sees Government working with a number of community-based organisations to 

meet the needs of target groups. Moreover, they plan to widely disseminate the quality 

standards written by Galop (Section 5.4.1.).  

 

In 2018, the UK Government reviewed the plan, launched two years prior. In their review, 

they established more targets based on observed needs. In particular, the programme is to 
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become more victim-focused, ensuring that anyone who reports a hate crime is well-

supported33. There was particular concern about the high incidence of hate crimes against 

LGBTQ+ people. Specific measures in the update to combat this include: an updated LGBT 

Hate Crime Schools Pack to be implemented by the CPS, the CPS to improve recording of 

equalities data for LGBTQ+ victims of hate crime, and continuing to engage with LGBTQ+ 

stakeholders to generate ideas of schemes to combat hate crime33.  

 

Since the Action Against Hate programme is a five-year scheme, its full impact is yet to be 

realised.  

 

5.5. The Impact of Hate Crime 

The impact of experiencing a hate crime is significant and often long-lasting. The Sussex 

Hate Crime Project’s five-year study on hate crime among LGBTQ+ and Muslim communities 

broke down impact into direct (on the individual) and indirect (societal) effects. Direct 

effects were predominantly victim-based trauma, while indirect effects were concerned 

with the impact of society as a whole34.  

 

Here, some of the effects of hate crime are broken down into impact on the victim, society 

and the perpetrator. 

 

Victim 

● Loss of confidence 

● Feelings of vulnerability 



23 

 

● Emotional and psychological trauma, including Post-Traumatic Stress Disorder 

(PTSD) 

● Employment and financial implications due to ill health 

● Physical injury 

● Death 

 

Society 

● Decreased community safety and fear of attack 

● Further segregation between people of different characteristics 

● Marginalisation of specific groups 

● Social isolation 

 

Perpetrator 

● Legal consequences 

● Loss of career or reputation 

● Perpetuation of criminality 

 

5.6. Hate Crime in the Borough of Eastleigh 

Thankfully, hate crime reports in the Borough of Eastleigh are infrequent. However, there 

were 20 reported hate incidents between April 1st 2018 and March 31st 2019, and 19 hate 

crimes, on the basis of sexual orientation. There were fewer than 5 hate crimes reported 

based on gender identity in Eastleigh. However, it is likely that there are far more incidents 

than is actually reported. 
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In Eastleigh, there are four third-party hate crime reporting centres: three within 

independent organisations, and one within the Citizens Advice Network35. The most central 

of these was contacted in order to obtain data on hate crime reporting. For the year prior to 

March 2019, there had no reports for LGBTQ+ hate crimes at the centre. 
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6. Primary Research 

6.1. Eastleigh Survey Results 

6.1.1. Baseline Analysis 

To establish a better understanding of hate crime and its reporting within the borough, 

thirty-nine participants were surveyed at Eastleigh Pride using the survey methods 

described in Section 4 in September 2018. Baseline analysis revealed that survey 

participants were spread fairly evenly between the age groups (Figure 4). 

 

Figure 4: Baseline analysis – age of participants  

 

Moreover, there was a broadly even split between heterosexual and LGBTQ+ participants 

(Figure 5). 
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Figure 5: Baseline analysis – sexual orientation of participants  

 

 

For the purpose of many of the analyses, results taken from LGBTQ+ participants were 

assessed in isolation. 

 

6.1.2. Hate Crime and Reporting 

Of the LGBTQ+ study population, a shocking 42.1% (8 of 19) reported to have experienced 

hate crime directed at their sexual orientation and/or gender identity within the past 2 

years. 

 

However, only 38% (3 of 8) reported these incidents (Figure 6). One of these reports was to 

the Police, with the other two being to a friend and to the perpetrator. 
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Figure 6: Hate Crime Reporting in Eastleigh 

 

Of the who did not report, reasons given were: 

 It seems normal- it is expected that these things happen 

 Did not know who to tell 

 Did not want to make a big deal out of it 

 

6.1.3. Preferred Methods of Reporting 

The preferred method of reporting was found to be face-to-face in the community (F2F 

Comm; 26%), e.g. at a third-party hate crime reporting centre. This was closely followed by 

face-to-face at a Police Station (F2F PS; 24%) and then via telephone (Tel; 23%), as displayed 

in Figure 7. 
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Figure 7: Preferred Reporting Methods 

 

 

Taking a closer look, there were slight differences preferred reporting methods of different 

age groups (Figure 8). Nevertheless, the face-to-face and telephone methods of reporting 

prevailed as most preferred when looking at each age group individually. Perhaps 

unsurprisingly, 60% (3 individuals) of those selecting social media as a preferred reporting 

method were aged 18-25. 

 

Figure 8: Reporting Preferences by Age 
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6.2. Qualitative Data 

The chief source of qualitative information was responses to the question “what would you 

like the Police force to focus on when supporting LGBTQ+ communities?”.  Many 

participants had similar suggestions, and key themes were identified as follows (Figure 9): 

 

● Tackling street homophobia 

● Addressing the matter with empathy and sensitivity 

● Providing a supportive environment 

● Providing education and outreach 

● Treating LGBTQ+ victims the same as any other victim of crime 

 

 

Figure 9: Thematic Analysis of Qualitative Responses 
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In the “other comments” section at the end of the questionnaire, many participants 

commented on how pleased they were that a Pride event was being held in Eastleigh, and 

also that this survey was being conducted. There is a clear need for visible inclusion and 

representation, and a desire to discuss important matters such as hate crime. 
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7. Discussion 

Hate crime in Eastleigh 

Statistics collated from official sources and evidence from those working at reporting 

centres and involved with community safety, suggest that hate crimes against the LGBTQ+ 

population are quite rare in the Borough of Eastleigh. However, our small-scale survey may 

indicate that in fact there is an ongoing problem of unreported hate crime against LGBTQ+ 

people. Interestingly, current national figures show that around 21% of people who identify 

as LGBTQ+ have experienced hate crime15 but in our survey proportionally double (42%) of 

respondents had. It may be assumed that the true incidence of hate crimes against LGBTQ+ 

people is significantly higher than the reported hate crimes for the Borough of Eastleigh 

captured by the third-party reporting centres and the Police. Alternatively, people who have 

experienced hate crime on the basis of their LGBTQ+ identity may be more likely to attend 

events such as Pride, where they are celebrated and accepted. This, along with the low 

power of the study, is a limitation which may have led to an overestimation of incidence 

levels. The quality of hate crime report recording should also be assessed, as this may 

influence the official figures and explain some of the discrepancy in findings. 

 

Current status of reporting 

Only 38% (3 of 8) of people in our study reported their hate crime experience and only one 

person (12.5%) did this to an official body like the Police. Similar observations were also 

made by national studies, with only 19% of LGBTQ+ people experiencing hate crime 

reporting it to the Police15.  

 



32 

 

It is likely that some participants did not recognise the importance of reporting hate crime 

(Section 6.1.2.). Similar to our findings, the Sussex Hate Crime Project found that some 

participants downplayed the significance of hate crimes: they would not report for reasons 

such as not wanting to waste Police or their own time, or not thinking the crime is serious 

enough. In general, there was also a distrust of the criminal justice system34, even though 

83% of people taken to court by the CPS for hate crime offences either admitted it or were 

found guilty5. By using the feedback in Figure 9 to educate the Police force on what LGBTQ+ 

people want from them in order to feel supported, we can hope to begin to improve the 

likelihood of reporting by building trust.  

 

Improving reporting measures 

With regards to improving accessibility to hate crime reporting services, our study found 

that the preferred reporting method was via face-to-face interactions or telephone calls. 

This suggests that the improvement of personal interaction services is an important factor 

to increase reporting of hate crime incidents, despite the move towards digitalisation in 

most sectors today. Nevertheless, digital avenues such as the online reporting via the Police 

Force tool should not be neglected, as they provide another route for reporting and trends 

in preferences may change over time. 

 

There are multiple interventions that would support the objective of improving reporting 

services. Smaller-scale, local execution of the implementable Action Against Hate plan is 

likely to be an effective place to start. One example would be providing educational 

seminars for frontline professionals working in local organisations on how to identify 
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LGBTQ+ hate crime and what measures to take following a report. These seminars could be 

delivered either in-person, via a training handbook, or using a video or online training 

resource. They may be tailored for general organisations (e.g. community centres or youth 

groups) as well as specifically for third-party reporting centres and/or the Police. 

 

Moreover, to report appropriately, the victim must understand what constitutes a hate 

crime. This can be achieved through education via campaigns geared towards local 

residents, in particular those identifying as LGBTQ+, about what hate crime is and what to 

do if they witness or experience it. Media advertising using local television channels, radio 

stations and newspapers could be used to raise awareness of the third-party reporting 

centres. National campaigns should also be publicised throughout the Borough of Eastleigh, 

as well as case studies of successful prosecution of perpetrators to build faith and trust in 

the criminal justice system for hate crime reporting. National Hate Crime Awareness Week, 

from 12-19th October 2019, may serve as a good opportunity to raise awareness of LGBTQ+ 

hate crime36. 

  

It was possible to conclude from our qualitative survey that many LGBTQ+ people in 

Eastleigh and surroundings are hoping for better education surrounding hate crimes in the 

LGBTQ+ community (Section 6.2.). This is in line with the Government’s Action Against Hate 

plan, which has focuses on both education of professionals and equality education from an 

early age, i.e. in schools. This may aid in prevention of crimes occurring in the first place. 

Moreover, ways in which aftercare can be improved should also be explored, as this is a 
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current limitation to the quality of service recognised by both survey participants and the 

Government.  

 

Finally, the utilisation of visible signs of acceptance should be considered. In conversation 

with key stakeholders of community safety, the use of rainbow Pride flags in strategic places 

was discussed. For example, posters advertising the reporting centres may wish to include 

the Pride flag, or employees could wear rainbow lanyards. This has already been 

implemented in many organisations. For example, around one in three NHS trusts have 

adopted the “Rainbow Badge” scheme in support for LGBTQ+ staff and patients37. 

  

In conclusion, even though this small-scale study in the Borough of Eastleigh is of limited 

power due to a relatively small sample size, there are many important takeaways, especially 

when considered in conjunction with larger national studies. Given the rise of discriminatory 

behaviour and hate crime, it is crucial that the matter is taken seriously, and that clear, 

implementable measures are taken to improve hate crime reporting among LGBTQ+ people. 

Special attention should be paid to the development of the preferred reporting method: 

face-to-face reporting services in the community, such as at third-party reporting centres. 
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8. Recommendations 

Accessibility 

● Advertise hate crime reporting centres, making use of the rainbow flag as a symbol 

of acceptance for LGBTQ+ individuals 

● LBT Discrepancies in visibility and recognition should be considered when 

considering hate crime reporting among this population 

● Ensure reporting centres are accessible for all as many people will belong to several 

marginalised groups, e.g. install ramp access, provide general equality training 

 

Awareness 

● Develop educational materials for local organisations to better understand what 

hate crime is and how it should be reported 

● Educate individuals on what hate crime is through use of local media and 

publications 

● Create a programme for National Hate Crime Awareness week, including LGBTQ+-

focussed events or materials 

 

Service Quality 

● Through the use of surveys and questionnaires, investigate how well-equipped staff 

at third-party reporting centres feel in handling LGBTQ+ hate crime reports 

● Identify training needs for staff at third-party reporting centres with help of Galop’s 

LGBT Hate Crime Quality Standard 
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● Create a training programme focused on LGBTQ+ hate crime to be delivered to third-

party reporting centres 

● Monitor hate crime recording 

 

Miscellaneous 

 Consider digital hate crime impact and management 

 Explore deterrents of hate crime perpetration 

 Consider how aftercare can be improved 
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10. Appendix 

10.1. Questionnaire 

Eastleigh Pride 2018 – LGBTQ+ Hate Crime Survey 

 

Thank you for taking the time to participate in this survey. As part of a wider body of work 

on hate crime towards people who identify as LGBTQ+, One Community are conducting 

primary research to gain a better understanding of the current status of and levels of 

reporting. Your participation is optional and will be treated as confidential (in circumstances 

of risk, this may need to be broken). 

Age: 

18 -25  26 – 35  36 – 55   56 – 70   71 and over  

 

1. Home postcode (first 4 digits only): 

 

__________________ 

 

2. How would you describe your sexual orientation? 

Homosexual   Heterosexual  Bisexual   Asexual   

Pan/polysexual  Queer   Questioning   I don’t know  

Other: ____________ 

 

3. What would you describe as your gender identity? 

Female to male/trans man/transgender male   

 Genderqueer/non-binary  



 

 

ii 

Male to female/trans woman/transgender female   Male   

  

Female         Other: 

____________ 

 

4. Have you been the victim of an incident or crime due to sexual orientation or 

gender identity in the last 2 years? 

 By this we mean verbal abuse, harassment, intimidation, bullying, damage to 

property, assault or threats, etc. 

 Yes      No  

 

5. Where were these event(s)? Please tick all that apply. 

 In school     Employment/Workplace   Public 

place  

Family/Partner relationship   Online      

Other (please state): _____________ 

 

6. Who did you report it to? Please tick all that apply. 

Police   Council    Charity   School  

 College  

Workplace   Trade Union   GP    Health Service 

  

True Vision   Did not report  Family/friends  Other: 

____________ 

 

 If you did not report it, what was the reason that you didn’t? 

 



 

 

iii 

 

If the incident or crime was reported, how satisfied are you with the way your police force 

dealt with the incident? 

 

If reported, were you contacted by a Lesbian and Gay Liaison Officer (LAGLO) from 

Hampshire, or a similar scheme officer from your home force? 

 Yes    No  

 

7. If you were to report a hate incident or crime to the police in the future which 

method of reporting would you prefer? Please tick all that apply. 

 Telephone     Email      

Social media     Messaging or online chat service     

Face-to-face at police station  Force website (reporting tool)   

Other: ____________ 

 

8.  What method(s) of engagement do you think is best for the police with LGBTQ+ 

communities  

e.g. ‘pop-in’ surgeries at the Police Station, visiting LGBTQ+ venues, visiting GP 

surgeries, stands in supermarkets and libraries 

 

9.  What would you like the police to focus on when supporting LGBTQ+ 

communities? 

 

 

 

 



 

 

iv 

10. Any other comments 

 

 

 

 

 

Thank you for your time  

If you or anyone you know has been affected by Hate Crime, drop in to the Eastleigh 

Museum, contact your local Police Force or, in an emergency, dial 999. 
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10.2. Galop’s Self-Assessment Chart 

From the Appendix of Galop’s LGBT Hate Crime Quality Standard (2016)29. 
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